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    How do I get notified when I’m running out of credits?
Our system comes equipped with an automatic low-credit alert feature, which notifies users when their credit balance reaches a specific threshold based on their subscription plan.
If you are subscribed to a monthly or annual plan, you will receive the alert once you have utilized 50% of your subscription credits. As your account balance decreases, you will receive alerts more frequently, until you have less than 100 credits left.
For Pay-as-you-go subscribers with Credit Packs, low-credit alerts will be sent when the account balance falls below 100 credits.
To ensure that you receive these alerts, we recommend adding no-reply@pdf.co to your contact list to prevent the alert from being marked as spam.
In the near future, we will be introducing the ability to modify alert settings according to individual preferences.
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