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    What is subscription credits and credit pack credits? Do credits expire?
PDF.co provides a range of payment options for our users, such as subscriptions (monthly and annual) and one-time credit packs.
As a monthly or annual subscriber, you’ll receive a set number of subscription credits each month, which can only be used within the designated month and reset at the start of each new month. The number of credits you receive will depend on the subscription plan you choose. To help you decide which plan to select, we recommend watching our video guide, available here.
For those who prefer a one-time payment option, we also offer Credit Packs, enabling you to purchase a specific number of credits that don’t expire and can be used at any time. Credit Packs can be purchased in addition to a monthly or annual subscription, and the system will automatically recognize which type of credit to use first. Subscription credits will be used before Credit Pack credits.
If you anticipate varying credit needs from month to month, we recommend considering Credit Packs. Alternatively, you can maintain a monthly subscription during busier months and switch to Pay-as-you-go with a Credit Pack during slower months.
To view our plans and pricing, please visit this page https://app.pdf.co/subscriptions
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